
Meet Robert! Robert is from New Jersey, but
he moved to the Dallas area in 2006. Robert
has worked at DAR PRO Solutions as a
Customer Service Specialist for 2 years. His
teammates said of Robert, "Robert is a very
thorough and thoughtful team member. He
makes sure to give each customer his
attention and follow through with them.
 

Learn more about Robert below! 

 

ROBERT MONTAQUE 

Q: What is something you like about your role? 
A: I like those moments when you really feel like you're helping someone. Sometimes, people are
put in difficult circumstances and situations and it feels good to help them get out of those
situations.  
 
Q: What do you like most about working for DAR PRO? 
A: What I like most about working for DAR PRO is the people I get to work with every day. What we
experience as a team helps me feel heard when there are hard days. I feel like my coworkers want
me to be at work and that feels good.
 
Q: How do you impact the customer?  
A: I feel like my ability to talk to people and connect with them is what helps me impact customers.  
 
Q: What is something you have learned from working here? 
A: I feel like working here has reinforced many life lessons, such as "You get out what you put in"
and that "You'll catch more flies with honey." Even if you are having a rough day, it always pays off
to treat people with kindness and respect.
 
Q: What do you like to do outside of work? 
A: I like to watch movies, collect FUNKO Pop! figures, and spend time with my family.
 
Q: What is your favorite fried food?  
A: My favorite fried food is fried shrimp. Anytime, anywhere.  

CUSTOMER SERVICE SPECIALIST


