
Diana started with us back in the month of May.
She's from Sweetwater, TX and has a lot of
experience with customer service! Most
recently, she worked at a car dealership in the
customer service department. Of Diana, her
team has said that, "In her short time on the
team, Diana has continually demonstrated
interest in learning more about the business.
Diana asks great questions in order to better
engage our customers."

Learn more about Diana below! 

 

DIANA RUIZ

Q: What do you like most about your job?
A: I love working in customer service because I get to listen to customers and do my best to help
them.
 
Q: What is your favorite part about working for DAR PRO? 
A: My favorite part is the management. I have learned a lot from everyone here and I am grateful
for the opportunity!
 
Q: If you had to choose three words to describe yourself, what would those words be? 
A: I would choose faithful, positive, and confident!
 
Q: How would you describe your work style?
A: I like to approach every day with a positive attitude. Today is a new day, and I just try to stay
present and not worry about what tomorrow might bring.

Q: How do you impact your customers?
A: I try every day to be the best listener that I can be for my customers. This way,  they know that I
know how they feel and we can find the best solution for them.

Q: What do you like to do outside of work? 
A: I like to do things around the house on the weekend, and spend time with my family.

Q: What is your favorite fried food?  
A: I love to get wings from Buffalo Wild Wings! They have great service and a fun atmosphere.

CUSTOMER SERVICE REPRESENTATIVE


