
CHRISTINE SCHROEDER

Q: What is your favorite part about your role? 
A: My background is in operating and supervising restaurants, so for me the most rewarding part is
working with restaurant operators and coming up with solutions for them. It’s fun when there is a
challenge. I still get to work with restaurants and be in restaurants, but when I go home, I don’t have to
worry about my phone ringing as much. 

Q: How do you interact with the customer? 
A: I try to be a partner with them and let them know that they can rely on us. I don’t ever feel like I'm
selling anything to our customers – it's a more genuine connection. I just educate them on our
equipment and our solutions. People don’t just want to be sold something; they want someone to hear
them out. I just ask questions -- what works for them, what doesn’t, and what they need help with. 

Q: Did you know about the recycling industry prior to working here? 
A: Not to this extent. I knew the basics of it from working in restaurants. I knew that it needed to be
disposed of and that it can’t be put it in the trash, but that was it. It helps me relate to so many
customers because I understand what they are going through. If you have a connection, that can really
help you to engage in the process.  

Q: What do you like to do outside of work? 
A: My husband and I are runners, and we like to go hiking. My family likes to go to Beaver Lake in
Arkansas. We have three fourteen year olds, and they love camping. We also like to go to Turkey
Mountain, a park in Tulsa. 

Q: What is your favorite fried food? 
A: I don’t eat much fried food, but mozzarella sticks from Sonic are our cheat food.  
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